TENNIS TENNIS

CANADA CANADA

TP/RANKING STATUS OF REQUESTED FIXES/IMPROVEMENTS

Updated: February 10, 2015
Current Requests/Priorities:

1. Draw Creation

a. Pull Back: When you have a draw size of 17 (or 18), the one (or two) pull-backs
always seem to have the winner play against the first (and second) seed. Same
with a third pull-back winner plays the third seed and so on. In Canada, the rule
is that the pull-backs be randomly placed but evenly distributed (so a single pull-
back would be anywhere, two would have one pull-back in the top and one in
the bottom and four would have one pull-back in each quarter).

2. Mandatory Registration Fields

a. All junior members must have at least one parent’s name and phone number
listed during registration.

b. Phone numbers must be formatted as “ddd-ddd-dddd”

3. Banner Bug

a. Banners are not showing up in Firefox but they are in Google Chrome and

Internet Explorer
4. Auto-Redirect

a. Mobile users who visit the tc.tournamentsoftware.com website should be

greeted with a pop-up asking if they would like to download the mobile app.
5. Default Status

a. We are looking to add “Default” as a match status option.

b. Players who do not play their first round (default, w/o, withdawl) before
tournament starts, we want to treat the match as a bye for the winner, thus NO
POINTS should be awarded to the loser.

6. Rankings Display

a. Highlight the point awards for those tournaments which contribute to a player's
rankings. (Top 5 for Juniors, top 3 for Adults and Open).

b. Align the point awards on the decimal. Looking at an individual's point awards is
often confusing because the point awards show different numbers of decimal
places. Three decimal places should be sufficient.

7. Various Wording and Translation Changes
8. Search Results

a. Tournament search results list. The results list should include the Type of
tournament (National/Provincial/Regional etc.) Perhaps before or after the
date.



9. Activation Bug
a. The activation notification goes to the e-mail address in a player’s profile, not
the e-mail address used for activation notices. Subsequent account related
notifications go to the account e-mail, not the person's profile e-mail. Activation
notification should go to the account e-mail address.

Completed Items to Date:

1. Tournament Search Bar

a. Category selector customized for Canadian needs

b. Event Level Selector customized for Canadian needs

¢. Added Provincial Filter

2. Membership

a. Players only need to be validated when they register for the first time (in Quebec
and Ontario). There is no need to validate members each year they renew any
more.

b. Improved the Baseline to VR membership transition. Improvements in clarity
were made on the “found existing person” pop up box.

c. PTA’s now have access to the membership reports in their admin pages.
Information typed in the registration process now overwrites existing baseline
membership data while before baseline information would replace previously
input information.

e. Cash & Cheque payment options added to registration, with specific instructions
for each PTA.

3. Rankings

a. We can now manually award points when necessary.

b. You can now sort the rankings by Year of Birth.

c. Playing up an age category without a win now results in 0 points awarded as
intended (initially this was not working properly).

d. Rogers Rankings banner added to Rankings pages

e. Points are now awarded properly for top 4 consolation finishes.

4. Tournament Planner

a. Importing rankings to event rosters now works

b. You can pre-assign a draw to a location for easier scheduling

c. Entry Fees appear earlier in the sign-up process now

5. Phone App
a. Match locations are now shown in draws when they have been specified.



6. Security
a. HTTPS is now fully functional allowing for a more secure site.



