
Activating a Member 

A player may have to be activated for a few reasons. Until the membership has been fully 

activated that player will not be able to register for tournaments online requiring a Member ID. 

They will have either their Validation Status and/or Paid column highlighted yellow. The End 

Date or Active column will be red. 

1. The payment has not been collected or recorded. 

 

The player can be directed to the PTA site to pay the outstanding fee. This can also be changed 

manually by someone with Admin rights under that Province. 

To update manually: 

 Scroll over the yellow arrow next to the Level column and click on Payment. 

 Change to the desired amount and payment method to add the transaction. 

 

 



2. The membership has been paid BUT it has not been validated. 

 

 

 Go to the “All Validation Requests” tab on the left hand side. 

 Search the player’s name and click validate 

 

 

3. The membership is expired. 

 

 

The player can be directed to the PTA site to renew their membership. This can also be changed 

manually by someone with Admin rights under that Province. 

 



To update manually: 

 Scroll over the yellow arrow next to the Level column and click on Extend. 

 Change to the desired end date. 

 

A fully activated membership will appear as below: 

 

 


